
Strategic Outsourcing
A Seamless Extension
of Your Business Operations



Financial institutions constantly face challenges to reduce 
overhead costs, enhance operational efficiencies and 
improve services. As a result, outsourcing business functions 
has become an integral part of banking operations.

In the world of outsourcing, Systems Limited is anything but 
typical. We’ve operationalized outsourcing to professionally 
manage every aspect of our clients’’ projects, from the initial 
call to the final billing. Systems Limited acts as an extension of 
your own team, providing all the right resources and 
technology services you need to help you get more work done. 
That means you get easy access to decades of technology 
expertise, proven project management capabilities, a pool of 
thousands of certified experts, and more.



of IT dominance

Why choose Systems Limited
for your outsourcing needs

47+ years
certified experts
7000+

with onsite presence
15+ countries

Supplement Your Staff
Gain bench strength and fill in the gaps on your 
team with access to our pool of certified experts

Leverage the Expertise You Need
With expertise on diverse technology and 
product stacks, our versatile team of experts 
will be on your side to tackle all your business 
challenges

Decrease Non-Billable Time
We’ll match the right skilled professionals and 
technology capabilities to help you get ahead 
— without additional overhead

Get more done!
Close off more projects successfully. Systems 
Limited puts all the technology services and 
your business needs in one place to help you 
get more tasks done faster



Our Areas of Expertise

We provide flexible service engagement options
Onsite
Remote only 
Hybrid 
Fixed Schedule

Assessments and Audits
Our experts help conduct project 
assessments and audits to 
determine project scope and 
specific resource needs.

Software Upgrades
Minimize business disruption and 
impact with smart planning and 
expert execution of software 
upgrades.

Project Services
Our experienced project 
managers can help you organize, 
plan, and execute projects of any 
scale.

IT support
Augment your existing team to 
take on more day-to-day tasks or 
get access to expanded 
capabilities to tackle more 
complex projects

Repairs and Maintenance
Ensure efficiency and optimize 
performance of your systems with 
our prompt and reliable repair 
and maintenance services.

Migration and Testing
Our expert team handles 
migration and rigorous testing for 
new platforms to ensure data 
integrity and system reliability.



Our strategic outsourcing
offerings
Our comprehensive suite of offering covers all facets of your bank’s 
operations, bringing deep expertise across a critical range of 
infrastructure, cloud, and cybersecurity solutions to help you move 
forward with confidence.

Data & Analytics Managed Services support

Digital Factory 

Enterprise Service Bus (ESB) Managed Services 

Cloud operations

Quality Assurance Managed Services 

Core Transformation 

Unified CRM Across Retail and Corporate Banking

Multi-Country Managed Call Center Operations with AI Based Analytics

Managed Infrastructure Services  

IT support

Testing and Maintenance 



About
Systems Limited
Systems Limited is a leading global SI company with 
unparalleled 4+ decades of expertise in digital, data & AI, 
cloud, digital banking, and beyond. We offer industry-specific 
services, products, and accelerators across numerous 
industry verticals, enabling our global clientele to achieve 
360-degree value. Being at a leading edge of innovation, we 
have managed to spread our global footprint across 16+ 
countries through our subsidiaries, including Systems MEA, 
Systems KSA, Systems APAC, NdcTech, & EP Systems. Our key 
strategic partnerships with the world’s leading technology 
providers allow us to deliver unmatched technological 
capabilities that empower enterprises to drive and sustain 
long-term growth.

With a long list of awards and achievements, including 
Microsoft 2023 Country/Region Partner of the Year for 
Pakistan & UAE, four back-to-back Forbes Asia Best Under A 
Billion accolades, three consecutive Asia money Most 
Outstanding Company awards, IBS Intelligence's Best Digital 
Channel/Platform Implementation Award 2022, Banking Tech 
Awards' Highly Commended Top Tech Service Provider 2022, 
Major Contender Temenos IT Services PEAK Matrix® 
Assessment 2022 by Everest Group, and many more, we've 
established ourselves as a true leader in technological 
innovation.



Contact our team
Ready to explore how we can transform 
your banking systems and 
applications? 

sales@systemsltd.com 
marketing@systemsltd.com


